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How to access the My Family Lounge Page to
commence my child's booking 
How to enroll your second child at splash 
New enrollment form 
What to do if you have forgotten your
password 
How to download the MFL app 
FAQ

What you will find in this guide:



 

Head over to our Splash website:
https://www.splashcentre.org.au/
On the top of the screen please click Enrol

1.

2.
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Here is how to access the My
Family Lounge app to begin the

process:
 

Here is where the process of
Enrolment begins 

 



Families who attend SPLASH but are NEW to My
Family Lounge, please email: 

care@splashcentre.org.au, to receive your unique
login.

Already have a child enrolled at
SPLASH? Here's how to register

for his/her sibling:
 



1. To register an account click on the My
Family Lounge link that was sent to you by
OOSH.
 2. Click the Register button.

Step 1 - Register for My
Family Lounge 

Let’s Get Started!  

New to SPLASH?
Here is how to register your child 

 



3. Enter your Given name, Surname, Email and confirm
your email address.
 4. Click Register.

 5. You will receive a Complete Registration email. Click
on the blue Complete Registration button.



6. To complete the registration process, create and
confirm a password. 
7. Accept the Terms and Conditions and press
Complete Registration.

8. You have now completed your registration. Click
on the Click Here option to log into your newly
created account using your email address and
password.



Step 2 - Enter your details 

1. Complete your details by entering your
relationship to the child, at least one phone number
and the address details. 
2. Tick Yes to create a user account
3. Press Save & Next



Step 3 - Add your child's
details 

1. Enter your child’s details. Please ensure when
entering phone numbers there is no space. Please
also ensure you fill out ALL mandatory questions 
2. If you wish to advise the center of something not
included in this form, enter this in the Additional
Information box highlighted below.
 3. Click Save



Forgotten your password? 
 1.Go to the My Family Lounge login page 

 2. Enter your Email 
 3. ClickSign In

You will be prompted to enter your Password again 
 Press Forgotten Password? 

You will receive an email prompting you to Reset
Password.



  
Downloading the My Family

Lounge App
 
 
 

The free App is available for both Android and
Apple devices.

 
 
 



FAQ'S
 

Yes, if you are registering a new account you have 7 days to
complete the registration process. If you are resetting your
password you have 1 day.

Yes, as your account is based on your email address, it may
be used when you change centers. This of course relies on
each Centre using QK Enroll and providing their families with
this access.

Yes, you manage your own account by logging into My Family
Lounge and pressing ‘Change’ for your Name, Email, Email
Settings and Password.

My family Lounge has a free app available for Apple and
Android devices. Simply search for My Family Lounge in your
app store and enter your email and password. The
wonderful app allows you to book your child in for casual
days at the Centre, and to view your child’s portfolio
anywhere, anytime that suites you!

Contact your Centre Director who can access your account
and edit details on your behalf.

Is there a time limit to complete the registration process?

 Can I access my My Family Lounge account for more than
one Centre?

Can I update my email address and password myself?

Can I access my account on my mobile device?

What do I do if I do not have internet access?


